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Research Article character in the story of Prophet Joseph (AS) in the Holy Quran based on the model

proposed by Daniel Goleman, Richard Boyatzis, and Annie McKee. By applying
psychological theories to a Quranic literary character, the study seeks to explain how
Joseph (AS) manages his emotions in interactions with other characters and to present a
scientific analysis of one of his major personality dimensions.

Method: The study adopts a descriptive-analytical method. It first draws on the emotional
intelligence model of Goleman, Boyatzis, and McKee, which consists of four main
domains: self-awareness, self-management, social awareness, and relationship
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2025 management. Then, selected verses from the story of Joseph (AS) in the Holy Quran are
analyzed in light of this model in order to identify the emotional intelligence skills
reflected in his words, actions, and interactions.

Results: The findings show that the emotional intelligence of Joseph (AS) is manifested
in the Holy Quran through six major skills: emotional awareness, accurate self-
assessment, self-confidence, self-control, trustworthiness, and conflict management.
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Conclusion: The analysis demonstrates that the character of Joseph (AS) in the Holy
Quran can be studied meaningfully through the framework of emotional intelligence. His
behavior in difficult situations reveals a high level of emotional control, moral awareness,
and effective relationship management. Therefore, the psychological analysis of this
Quranic story not only connects literature and psychology but also provides a deeper
understanding of the personality and virtues of Joseph (AS).
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Introduction

The present study examines the emotional intelligence of the main character in the Quranic
story of Yusuf through a psychological-literary approach. Character is one of the most
fundamental elements of narrative, since the movement of events, the formation of conflict, and
the development of meaning are largely organized around it. In the story of Yusuf, this
centrality is especially evident, because the narrative follows his life through successive stages
of trial, displacement, temptation, imprisonment, empowerment, and reconciliation. As the
principal character, Yusuf becomes the axis around which other figures act, react, and undergo
moral exposure.

The study is grounded in the assumption that literary and Quranic characters may be analyzed
through selected models of modern psychology, provided that the analysis remains attentive to
the textual structure and moral framework of the source. Emotional intelligence is treated here
as a significant capacity of personality, enabling the individual to recognize emotions, regulate
conduct, understand others, and manage relations in situations of pressure. The model
developed by Daniel Goleman, Richard Boyatzis, and Annie McKee is adopted because it offers
a comprehensive framework consisting of four major domains: self-awareness, self-
management, social awareness, and relationship management.

The main aim of the research is to identify how Yusuf manages his emotions in his interactions
with other characters and how this management reveals his ethical excellence. The study seeks
to determine which personal and social skills of emotional intelligence appear in the Quranic
narrative, and what virtues become visible through these skills. It also emphasizes the novelty
of the topic, since previous studies have analyzed the story of Yusuf from psychological,
educational, psychoanalytic, linguistic, narratological, and discourse-based perspectives, but
have not offered an independent analysis of Yusuf’s emotional intelligence according to the
Goleman, Boyatzis, and McKee model.

Methodology

The research follows a descriptive-analytical method. It first clarifies the theoretical
foundations of emotional intelligence by reviewing definitions of intelligence and emotional
intelligence in psychological literature. It then explains the four domains of the selected model
and their related skills. In this model, self-awareness and self-management are classified as
personal skills, while social awareness and relationship management are classified as social
skills. The study uses this framework as an analytical lens for reading the Quranic verses related
to Yusuf’s behavior and speech.

The analytical procedure consists of identifying Quranic scenes in which Yusuf’s emotional
responses, decisions, and interpersonal conduct are explicitly or implicitly displayed. Each
selected scene is then examined in relation to one of the skills of emotional intelligence. The
study does not impose all eighteen skills of the model on the text; rather, it considers only those
skills that have clear Quranic evidence. This approach allows the analysis to remain text-based
and prevents the psychological model from becoming a speculative framework detached from
the narrative.

The research also draws on classical exegetical explanations where needed, especially in scenes
involving Yusuf’s response to the wife of the Aziz, his conduct in prison, his interpretation of
dreams, his request to be placed over the storehouses of Egypt, and his later dealings with his
brothers. These interpretations help clarify the narrative context and support the psychological
reading. Through this method, the study connects textual evidence, psychological concepts, and
ethical implications in order to show how Yusuf’s emotional intelligence functions within the
Quranic story.
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Results

The findings show that six skills of emotional intelligence are clearly manifested in Yusuf’s
character. Five of these are personal skills: emotional self-awareness, accurate self-assessment,
self-confidence, self-control, and trustworthiness. Only one social skill is explicitly supported
by the examined verses: conflict management. This imbalance is explained by the narrative
focus of the Quranic story, which presents Yusuf primarily through personal trials and moments
of moral testing, while offering fewer detailed scenes of his later social and administrative
conduct after attaining authority in Egypt.

Emotional self-awareness appears most clearly in Yusuf’s response to the wife of the Aziz and
the Egyptian women. His statement seeking refuge in God and his flight toward the door reveal
that he recognizes the destructive moral danger of the situation and responds with rejection
rather than submission. The study interprets this response as the conscious recognition of an
inner emotional state, especially aversion to wrongdoing, and the use of that inner awareness
as a guide for action. His preference for prison over immoral invitation further confirms that
his emotions are not passive reactions but morally directed forces that shape decision-making.
Accurate self-assessment is evident in Yusuf’s defense of himself when he states that the wife
of the Aziz sought to seduce him, and later when he declares that he did not betray the Aziz in
secret. These statements are not mere self-praise; they are truthful assessments of his conduct,
confirmed by the evidence of the torn shirt, the testimony of witnesses, and the later confession
of the women. Through this skill, Yusuf’s chastity, gratitude, and trustworthiness become
visible. His self-assessment corresponds to reality and functions as a means of restoring truth
after false accusation.

Self-confidence appears in Yusuf’s recognition and presentation of his God-given abilities. In
prison, he speaks of knowledge granted to him by God and interprets the dreams of his two
companions. Later, he interprets the king’s dream and requests responsibility over the
storehouses of Egypt, describing himself as trustworthy and knowledgeable. The study
interprets these actions as manifestations of self-confidence because Yusuf knows his capacities
and presents them firmly when the situation requires it. However, this confidence is not
arrogance; it is rooted in gratitude to God and directed toward justice, preservation, and public
welfare.

Self-control is demonstrated in Yusuf’s ability to manage powerful emotions under pressure.
In the temptation scene, he controls desire and chooses moral resistance. In his encounter with
his brothers, he conceals his anger when they accuse him and his brother of theft. These
responses show that Yusuf does not allow emotion to produce impulsive or destructive
behavior. Instead, he maintains composure and acts with patience, chastity, and wisdom.
Trustworthiness is likewise revealed through his consistent adherence to truth and moral
integrity. The testimony of the women, the recognition of the freed prisoner who calls him
truthful, and the king’s confidence in him all show that Yusuf creates trust through ethical
conduct.

The only social skill identified with clear textual support is conflict management. Yusuf
manages conflict with the wife of the Aziz and the Egyptian women by refusing immediate
release from prison until the truth is publicly investigated. This strategic decision transforms a
private accusation into a public clarification and leads to his vindication. He also manages
conflict with his brothers through gradual disclosure, moral restraint, and a wise arrangement
that leads them to acknowledge their wrongdoing. In both cases, he does not respond with
revenge, although he has the opportunity to do so. Instead, he resolves tension through
prudence, truth, and moral elevation.
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Conclusion

The study concludes that emotional intelligence in the character of Yusuf is not merely a
psychological capacity but also a means through which Quranic moral values are embodied in
narrative form. His emotional awareness, self-assessment, confidence, self-control,
trustworthiness, and conflict management reveal a personality capable of turning crisis into
ethical action. The story presents him not simply as a passive sufferer of injustice, but as an
active moral agent who manages emotion, protects truth, and responds to adversity with
disciplined conduct.

The analysis also demonstrates that Yusuf’s emotional intelligence discloses a set of virtues,
including chastity, faith, gratitude, honesty, patience, trustworthiness, wisdom, and forgiveness.
These virtues are not presented abstractly; they emerge through concrete narrative situations
involving temptation, accusation, imprisonment, authority, and family conflict. Thus, emotional
intelligence becomes a key to understanding how the Quranic story constructs Yusuf’s character
as an integrated model of psychological balance and ethical excellence.

Ultimately, the research shows that the Quranic story of Yusuf offers a rich field for
interdisciplinary study between literary analysis, psychology, and moral interpretation. By
applying the model of Goleman, Boyatzis, and McKee, the study reveals how emotional
intelligence can illuminate the inner coherence of Yusuf’s actions and the ethical logic of the
narrative. The findings suggest that Yusuf’s character provides a Quranic model for managing
emotions, preserving moral integrity, and transforming personal suffering into wisdom,
reconciliation, and social responsibility.
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